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BOARD OF SUPERVISORS
COUNTY OF LOS ANGELES
June 09, 2010
27 JUNE 9, 2010
The Honorable Board of Supervisors M j Efossan
County of Los Angeles SACHI A. HAMAI
383 Kenneth Hahn Hall of Administration EXECUTIVE OFFICER

500 West Temple Street
Los Angeles, California 90012

Dear Supervisors:

APPROVAL OF AMENDMENTS TO MEDICAL AND RADIOLOGY
REPORTS TRANSCRIPTION SERVICES AGREEMENTS
(ALL SUPERVISORIAL DISTRICTS)

(3 VOTES)

SUBJECT

Approval of amendments to six transcription services agreements to extend
the term of each agreement for an additional six months through December
31, 2010, to allow the Department of Health Services sufficient time to finalize
the process of selecting a new contractor, complete the negotiation process
and, if needed, allow for the transition of services to new vendor.

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Chair to sign Proposition A (Prop A) Amendment
No. 11 to Radiology Reports Transcription Services Agreement No. 72049 with
MedQuist Transcriptions, Ltd. (MedQuist), effective upon Board approval, to
extend the Agreement term for the period July 1, 2010 through December 31,
2010 for continued services at Los Angeles County+USC Healthcare Network
(LAC+USC) and Martin Luther King Jr. Multi-Service Ambulatory Care Center
(MLK-MACC) under the same rates, at an estimated cost of $500,273 for six
months.

2. Approve and instruct the Chair to sign Prop A Amendment No. 17 to
Medical Transcription Services Agreement No. 70282 with MedQuist, effective
upon Board approval, to extend the Agreement term for the period July 1, 2010
through December 31, 2010 for continued services at Olive View/UCLA
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Medical Center (OVMC) and High Desert Health System (HDHS) under the
same rates, at an estimated cost of $395,000 for six months.

3. Approve and instruct the Chair to sign Prop A Amendment No. 12 to
Medical Transcription Services Agreement No. 71386 with MedQuist, effective
upon Board approval to extend the Agreement term for the period July 1, 2010
through December 31, 2010 for continued services at MLK MACC under the
same rates, at an estimated cost of $44,304 for six months.

4. Approve and instruct the Chair to sign Prop A Amendment No. 11 to
Medical Transcription Services Agreement No. 74108 with MedQuist, effective
upon Board approval, to extend the Agreement term for the period July 1, 2010
through December 31, 2010 for continued services at Harbor-UCLA Medical
Center (Harbor) under the same rates, at an estimated cost of $499,000 for six
months.

5. Approve and instruct the Chair to sign Prop A Amendment No. 9 to Medical
Transcription Services Agreement No. 72144 with PeopleSupport RapidText,
Inc. (PSRT), effective upon Board approval, to extend the Agreement term for
the period July 1, 2010 through December 31, 2010 for continued services at
Rancho Los Amigos National Rehabilitation Center (Rancho) under the same
rates, at an estimated cost of $143,570 for six months.

6. Delegate authority to the Interim Director of Health Services, or his
designee, to execute Amendment No. 11 to Overflow Medical Transcription
Service Agreement No. H-209835 with PSRT, effective upon Board approval,
to extend the Agreement term for the period July 1, 2010 through December
31, 2010 for continued services at LAC+USC under the same rates, at an
estimated cost of $263,000 for six months.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval of the recommendations is necessary to ensure that delivery of vital medical, radiology
reports, and overflow medical transcription services continues uninterrupted at various Department
of Health Services (DHS or Department) medical facilities during the final selection of a successor
contractor. The current Agreements will expire on June 30, 2010.

DHS issued a Request for Statement of Information (RFSI) in August 2009 in an effort to identify
qualified firms that could provide all of the transcription services and allow the Department to take
advantage of the most current technology used for transcription. Eleven responses were received,
far more than DHS anticipated. As a result, in December 2009, the Department requested and
received your Board’s approval of extensions to these six agreements through June 30, 2010 to
complete the evaluation process. The DHS team of subject matter experts has conducted a
thorough evaluation of the RFSI responses, interviewed the top respondents, participated in
demonstrations, and has narrowed down the selection to three candidates. The Department is
currently organizing a live testing phase with the candidates to determine which one is the best fit
with the DHS environment.

The recommended six month extension through December 31, 2010, will allow the Department time
to complete the live testing phase, finalize agreement negotiations with the chosen vendor, and
obtain Board approval of a new agreement.
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Implementation of Strategic Plan Goals

The recommended actions support Goal 4, Health and Mental Health, of the County's Strategic Plan.

FISCAL IMPACT/FINANCING

The current rates set forth in all six Agreements will remain the same during the recommended
extension period, July 1, 2010 through December 31, 2010. The total estimated cost is $1,845,147
and additional detail is provided on Attachment A.

Funding is included in DHS’ 2010-11 Proposed Budget.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

Agreement No. 72049 - LAC+USC and MLK MACC (Radiology Reports)

On March 2, 1999, your Board approved an Agreement with Lanier Professional Services, Inc.
(Lanier) for the provision of radiology reports transcription services for LAC+USC and Martin Luther
King, Jr. Drew Medical Center (now known as MLK- MACC), effective February 1, 1999 through
December 31, 2003. On September 21, 1999, the County approved a delegation and assignment of
rights from Lanier to MedQuist Transcription, Ltd. Subsequent amendments updated contract
language and extended the term through June 30, 2010.

Agreement No. 70282 - OVMC and HDHS (Medical Transcription)

On August 20, 1996, your Board approved an Agreement with MedQuist for the provision of medical
transcription services for OVMC and HDHS, effective September 1, 1996 through August 31, 2000.
Subsequent amendments updated contract language and extended the term through June 30, 2010.

Agreement No. 71386 — MLK-MACC (Medical Transcription)

On May 5, 1998, your Board approved an Agreement with MedQuist for the provision of medical
transcription services for MLK-MACC, effective June 1, 1998 through May 31, 2002. Subsequent
amendments updated contract language and extended the term through June 30, 2010.

Agreement No. 74108 - Harbor (Medical Transcription)

On July 30, 2002, your Board approved an Agreement with MedQuist for the provision of medical
transcription services for Harbor, effective August 1, 2002 through July 31, 2007. Subsequent
amendments updated contract language and extended the term through June 30, 2010.

Agreement No. 72144 - Rancho (Medical Transcription)

On June 8, 1999, your Board approved Agreement No. 72144 with Medtext, Inc. for the provision of
medical transcription services for Rancho, effective July 1, 1999 through June 30, 2003.
Subsequent amendments updated contract language and extended the term through June 30,
20109, and effectuated a name change to PeopleSupport RapidText, Inc.
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Agreement No. H-209835 - LAC+USC (Overflow Medical Transcription)

On August 4, 1998, your Board approved an Agreement with MedText, Inc. for the provision of
overflow medical transcription services at LAC+USC, effective August 1, 1998 through July 31, 2002.
Subsequent amendments updated contract language, allowed for an increase of $0.01 in the rate
per transcribed line, extended the term through June 30, 2010, and effectuated a name change to
PeopleSupport RapidText, Inc.

Agreement numbers 72049, 70282 and 71386 may be terminated by the County with 30 days written
notice to Contractor. Agreement number 74108 may be terminated with 30 days written notice by
either party.

County Counsel has reviewed and approved Exhibits | through VI, as to form (attached).

CONTRACTING PROCESS

Not applicable.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Board approval of the recommended Amendments will ensure that vital transcription services remain
in place and continue uninterrupted at DHS medical facilities.

Respectfully submitted,

4

h

JOHN F. SCHUNHOFF, Ph.D.
Interim Director

JS:eh

Enclosures

c. Chief Executive Office
County Counsel
Executive Office, Board of Supervisors



Attachment A

Total Estimated Cost

Extension Period:

Agreement July 1, 2010 -
No. Contractor  Service Site December 31, 2010

72049 MedQuist LAC+USC ($431,000) and

MLK MACC ($69,273) $ 500,273
70282 MedQuist OVMC ($350,000) and HDHS ($45,000) $ 395,000
71386 MedQuist MLK MACC $ 44,304
74108 MedQuist  Harbor $ 499,000
72144 PSRT Rancho $ 143,570
H-209835 PSRT LAC+USC $ 263,000

Total Extension Period:

$ 1,845,147



EXHIBIT |

Contract No. 72049

RADIOLOGY REPORTS TRANSCRIPTION SERVICES AGREEMENT

AMENDMENT NO. 11

+h
THIS AMENDMENT is made and entered into this C] day of

Tume, 2010,
by and between COUNTY OF LOS ANGELES
(hereafter "County"),
and MEDQUIST TRANSCRIPTIONS, LTD.

(hereafter "Contractor")

WHEREAS, reference is made to that certain document entitled "RADIOLOGY
REPORTS TRANSCRIPTION SERVICES AGREEMENT", dated March 2, 1999, and
further identified as County Agreement No. 72049 and any Amendments thereto (all
hereafter referred to as "Agreement"); and

WHEREAS, said Agreement provides that changes may be made in the form of a
written amendment which is formally approved and executed by both parties; and

WHEREAS, it is the intent of the parties hereto to amend the Agreement to
extend the term for radiology reports transcription services scheduled to expire on
June 30, 2010, for six (6) months through December 31, 2010, and make the changes
described hereinafter; and

NOW, THEREFORE, the parties hereto agree as follows:

% This Amendment shall become effective upon Board approval.

==
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2 This Amendment extends the term of the Agreement for six (6) months
effective July 1, 2010 through December 31, 2010, under the same rate and provisions
as set forth in the Agreement. All provisions of the Agreement in effect on June 30,
2010, shall remain in effect for the extension period. Contractor shall be compensated
according to the same payment provisions and same rate(s) specified for the initial term
of the Agreement.

3 Except for the changes set forth hereinabove, Agreement shall not be
changed in any other respect by this Amendment.

/
/



IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles
has caused this Amendment to be subscribed by its Chairman and Contractor has
caused this Amendment to be subscribed in its behalf by its duly authorized officer, the

day, month, and year first above written.

COUNTY OF LOS ANGELES

imf“f"’ﬁ" ‘*""m'suamw
Bqotion 77 w"m‘m&ﬁm
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f“h:r#z of (v Roard of Supendnong
ﬁ; _,(,éga 4 54 MEDQUIST TRANSCRITIONS, LTD.
QU

4 Contractor

Mark Sullivan
General Counsel/Chief
Compliance Officer
ATTEST: Date: ‘ﬂ 2810
SACHI A. HAMAI Title
Executive Officer of the e (Afﬁx Corporate Seal)

Board of Supervisors

. ,tr._-

APPROVED AS TO FORM: NG
BY THE OFFICE OF THE COUNTY COUNSEE

YAV L’(,c//(bf/ikj /70

Deputy

hsashare/medicaltranscription/Exhibit | 72049-11 EH
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EXHIBIT Il

Contract No. 70282

EDICAL TRANSCRIPTION SERVICES AGREEMENT

AMENDMENT NO. 17

+h
THIS AMENDMENT is made and entered into this E’ day of

june. 2010,

by and between COUNTY OF LOS ANGELES
(hereafter "County"),

and MEDQUIST TRANSCRIPTIONS, LTD.
(hereafter "Contractor")

WHEREAS, reference is made to that certain document entitled "MEDICAL
TRANSCRIPTION SERVICES AGREEMENT", dated August 20, 1996, and further
identified as County Agreement No. 70282 and any Amendments thereto (all hereafter
referred to as "Agreement"); and

WHEREAS, said Agreement provides that changes may be made in the form of a
written amendment which is formally approved and executed by both parties; and

WHEREAS, it is the intent of the parties hereto to amend the Agreement to
extend the term for medical transcription services scheduled to expire on June 30,

2010, for six (6) months through December 31, 2010, and make the changes described

hereinafter; and
NOW, THEREFORE, the parties hereto agree as follows:

1. This Amendment shall become effective upon Board approval.

28¢0/
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2 This Amendment extends the term of the Agreement for six (6) months
effective July 1, 2010 through December 31, 2010, under the same rate and provisions
as set forth in the Agreement. All provisions of the Agreement in effect on June 30,
2010, shall remain in effect for the extension period. Contractor shall be compensated
according to the same payment provisions and same rate(s) specified for the initial term
of the Agreement.

3. Except for the changes set forth hereinabove, Agreement shall not be
changed in any other respect by this Amendment.

/

/



IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles
has caused this Amendment to be subscribed by its Chairman and Contractor has
caused this Amendment to be subscribed in its behalf by its duly authorized officer, the

day, month, and year first above written.

| harsy certify that mumsant o
St batoursaants COUNTY OF LOS ANGELES
BERAES T e hon hoot made,

ir, Board of Supervisors

MEDQUIST TRANSCRITIONS, LTD.

=, Contracto
Mark Sullivan
General Counsel/Chief
Compliang Officer
ATTEST: Date: J?,K{ )0
SACHI A. HAMAI =
Executive Officer of the (Affix Corporate Seal)

APPROVED AS TO FORM:
BY THE OFFICE OF THE COUNTY COUNSEL

Deputy /

Hsashare/medicaltranscription/EXHIBIT Il 70282-17 OView EH
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EXHIBIT Il

Contract No. 71386

MEDICAL TRANSCRIPTION SERVICES AGREEMENT

AMENDMENT NO. 12

THIS AMENDMENT is made and entered into this i + day of
Tune 2010,

by and between COUNTY OF LOS ANGELES
(hereafter "County"),

and MEDQUIST TRANSCRIPTIONS, LTD.
(hereafter "Contractor")

WHEREAS, reference is made to that certain document entitled "MEDICAL
TRANSCRIPTION SERVICES AGREEMENT", dated May 5, 1998, and further identified
as County Agreement No. 71386 and any Amendments thereto (all hereafter referred to
as "Agreement"); and

WHEREAS, said Agreement provides that changes may be made in the form of a
written amendment which is formally approved and executed by both parties; and

WHEREAS, it is the intent of the parties hereto to amend the Agreement to
extend the term for medical transcription services scheduled to expire on June 30,
2010, for six (6) months through December 31, 2010, and make the changes described
hereinafter; and

NOW, THEREFORE, the parties hereto agree as follows:

1. This Amendment shall become effective upon Board approval.

R ol 10
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2. This Amendment extends the term of the Agreement for six (6) months
effective July 1, 2010 through December 31, 2010 under the same rate and provisions
as set forth in the Agreement. All provisions of the Agreement in effect on June 30,
2010, shall remain in effect for the extension period. Contractor shall be compensated
according to the same payment provisions and same rate(s) specified for the initial term
of the Agreement.

3. Except for the changes set forth hereinabove, Agreement shall not be
changed in any other respect by this Amendment.

/

/



IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles
has caused this Amendment to be subscribed by its Chairman and Contractor has

caused this Amendment to be subscribed in its behalf by its duly authorized officer, the

day, month, and year first above written.

| ey certiy that pureusInt 1
wﬁ?:ﬁ gi?uammtmmm COUNTY OF LOS ANGELES

ir, Board of Supervisors

MEDQUIST TRANSCRITIONS, LTD.

Montrac r

Sinnature
Mark Sullivan
iy General Counsel/Chief
ATTEST: o 3 Compliance Officer
' | 18 ; Date: 0
SACHIA. HAMAI "/ FORY Title ¢ ”7”‘/’
Executive Officer of the (Affix Corporate Seal)

Board of Supervisors

J’/’Vr.«c A

Deputy

APPROVED AS TO FORM:
BY THE OFFICE OF THE COUNTY COUNSEL

sy /M s 10/ &/ 70

‘Deputy

Hsashare/medicaltranscription/Exhibit 11l 71386-12EH
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EXHIBIT IV

Contract No. 74108

EDICAL TRANSCRIPTION SERVICES AGREEMENT

AMENDMENT NO. 11

THIS AMENDMENT is made and entered into this i \Hq day of

jun & 2010,
by and between COUNTY OF LOS ANGELES
(hereafter "County"),
and MEDQUIST TRANSCRIPTIONS, LTD.

(hereafter "Contractor")

WHEREAS, reference is made to that certain document entitled "MEDICAL
TRANSCRIPTION SERVICES AGREEMENT", dated July 30, 2002, and further
identified as County Agreement No. 74108 and any Amendments thereto (all hereafter
referred to as "Agreement”); and

WHEREAS, said Agreement provides that changes may be made in the form of a
written amendment which is formally approved and executed by both parties; and

WHEREAS, it is the intent of the parties hereto to amend the Agreement to
extend the term for medical transcription services scheduled to expire on June 30,
2010, for six (6) months through December 31, 2010, and make the changes described
hereinafter; and

NOW, THEREFORE, the parties hereto agree as follows:

1 This Amendment shall become effective upon Board approval.



2. This Amendment extends the term of the Agreement for six (6) months
effective July 1, 2010 through December 31, 2010, under the same rate and provisions
as set forth in the Agreement. All provisions of the Agreement in effect on June 30,
2010, shall remain in effect for the extension period. Contractor shall be compensated
according to the same payment provisions and same rate(s) specified for the initial term
of the Agreement.

3 Except for the changes set forth hereinabove, Agreement shall not be
changed in any other respect by this Amendment.

/

/



IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles
has caused this Amendment to be subscribed by its Chairman and Contractor has

caused this Amendment to be subscribed in its behalf by its duly authorized officer, the

day, month, and year first above written.

1 Befeby ceriily that pursuam to
Baction 25403 of ihe Govemment Ceds,
Ssfemry of 1= 2ocument has been made.

SACH! 1. miAIAL
Executive Officer
Clerk of the Board of Supervisors

5 ke U %M

COUNTY OF LOS ANGELES

MEDQUIST TRANSCRITIONS, LTD.

Contractpr -
=
Ad gl :
Qianatika 2
Mark Sullivan -
— General Counsel/Chief ]
3
Compllance ff' er g
ATTEST: Dite: .
SACHI A. HAM o Title__ - :
Executive Officer of the (Affix Corporate Seal)
Board of Supervisors —+
%Lﬂ.ﬂl \A%/Lb[’{ﬁu.ﬁnaut
Deputy
APPROVED AS TO FORM:

BY THE OFFICE OF THE COUNTY COUNSEL

sy oy L1770

Deputy

Hsashare/medicaltranscriptiom/Exhibit 1V 74108-11




EXHIBIT V

Contract No. 72144

EDICAL TRANSCRIPTION SERVICES AGREEMENT

AMENDMENT NO. 9

THIS AMENDMENT is made and entered into this F'\' day of

AT 2010,

by and between COUNTY OF LOS ANGELES
(hereafter "County"),

and PEOPLESUPPORT RAPIDTEXT, INC.
(hereafter "Contractor")

WHEREAS, on June 8, 1999, County and MedText, Inc. ("MedText"), dba
RapidText, Inc. ("RapidText") entered into a "MEDICAL TRANSCRIPTION SERVICES
AGREEMENT" for the provision of medical transcription services, further identified as
County Agreement No. 72144 and any Amendments thereto (all hereafter referred to as
"Agreement"); and

WHEREAS, said Agreement provides that changes may be made in the form of a
written amendment which is formally approved and executed by both parties; and

WHEREAS, it is the intent of the parties hereto to amend the Agreement to
extend the term for medical transcription services scheduled to expire on June 30,
2010, for six (6) months through December 31, 2010 and make the changes described
hereinafter.

NOW, THEREFORE, the parties hereto agree as follows:

1. This Amendment shall become effective upon Board approval.

oN Wwataiddng #?IZZ




2. This Amendment extends the term of the Agreement for six (6) months
effective July 1, 2010 through December 31, 2010, under the same rate and provisions
as set forth in the Agreement. All provisions of the Agreement in effect on June 30,
2010, shall remain in effect for the extension period. Contractor shall be compensated
according to the same payment provisions and same rate(s) specified for the initial term
of the Agreement.

3. Except for the changes set forth hereinabove, Agreement shall not be
changed in any other respect by this Amendment.

/

/



IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles
has caused this Amendment to be subscribed by its Chairman and Contractor has
caused this Amendment to be subscribed in its behalf by its duly authorized officer, the

day, month, and year first above written.

| hgrelyy cartity thet nursuant to
o o . COUNTY OF LOS ANGELES

om0 covt nae Bean mede. ; ; . :
PRSI Al By v/

Swacutive Officer Cﬁir, Board of Supervisors
e of the Board of Supendsorn:

PEOPLESUPPORT RAPIDTEXT, INC.
Contractor

Y

Signature

Print Name

SACHI A. HAMA S g Title_ Secseanon
Executive Officer of > (Affix Corporate Seal)
Board of Supervisors

(4. q-_éLm'%omM

Deputy b-9-10

~

APPROVED AS TO FORM:
BY THE OFFICE OF THE COUNTY COUNSEL

By Lia/oAe s &L7/10

Deputy

hsashare/medicaltranscription/Exhibit V 72144-9 EH
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EXHIBIT VI

Contract No. H-209835

OVERFLOW MEDICAL TRANSCRIPTION SERVICES AGREEMENT

AMENDMENT NO. 11

THIS AMENDMENT is made and entered into this rs‘- day of

une 2010,
by and between COUNTY OF LOS ANGELES
(hereafter "County"),
and PEOPLESUPPORT RAPIDTEXT, INC.

(hereafter "Contractor")

WHEREAS, on August 4, 1998, County and MedText, Inc. ("MedText"), dba
RapidText, Inc. ("RapidText") entered into a "OVERFLOW MEDICAL TRANSCRIPTION
SERVICES AGREEMENT" for the provision of overflow medical transcription services,
further identified as County Agreement No. H-209835 and any Amendments thereto (all
hereafter referred to as "Agreement"); and

WHEREAS, said Agreement provides that changes may be made in the form of a
written amendment which is formally approved and executed by both parties; and

WHEREAS, it is the intent of the parties hereto to amend the Agreement to
extend the term for overflow medical transcription services scheduled to expire on June
30, 2010, for six (6) months through December 31, 2010 and make the changes
described hereinafter.

NOW, THEREFORE, the parties hereto agree as follows:

y I This Amendment shall become effective upon Board approval.



2. This Amendment extends the term of the Agreement for six (6) months
effective July 1, 2010 through December 31, 2010, under the same rate and provisions
as set forth in the Agreement. All provisions of the Agreement in effect on June 30,
2010, shall remain in effect for the extension period. Contractor shall be compensated
according to the same payment provisions and same rate(s) specified for the initial term
of the Agreement.

3. Except for the changes set forth hereinabove, Agreement shall not be
changed in any other respect by this Amendment.

/
/



IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles
has caused this Amendment to be subscribed by its Director and Contractor has caused
this Amendment to be subscribed in its behalf by its duly authorized officer, the day,

month, and year first above written.

COUNTY OF LOS ANGELES

John F. Sch@hoff, Interim Director

PEOPLESUPPORT RAPIDTEXT, INC.
Contractor

By /,-/%—

Signature

Lo ¥ Lvan

Print Name

Title. OecseRast

(Affix Corporate Seal)

APPROVED AS TO FORM

BY THE OFFICE OF THE COUNTY COUNSEL:
Raymond G. Fortner

County Counsel

Hsashare/medicaltranscription/Exhibit V1 209835-11EH





